
Handout A 
 

Vocabulary Sheet 
 
 The following vocabulary terms are found on American bills or in conversation with 
American companies. 
 
1) Account Number:  A number assigned by a company that specifically identifies you as 
its customer. 
 
2) Bills: A statement requesting payment for services or products you have purchased and the 
amount you owe for them. 
 
3) Closing Date: The last day of the billing cycle before a bill is mailed. 
 
4) Collections Department: The department of a company whose employees call or mail 
out notices that a payment for products or services has not been received and is now demanding 
payment. 
 
5) Creditors: A person, bank,  or company that you owe money to. 
 
6) Customer Service: The department of a company that offers assistance or new products 
or services to its customers. 
 
7) Debts: The sum of unpaid bills. 
 
8) Due Date: The date that a payment is due in the hands of the creditor. 
 
9) Financial Services: A company or its department whose function is to help its 
customers make affordable payment arrangements to pay the debt. 
 
10) Insurance Premium: A monthly or quarterly payment to an insurance company who in 
turn pays if anything bad happens. 
 
11) Late Payment Charge: A cost added to the customer’s bill if he or she does not pay by 
the due date. 
 
12) Minimum Payment: The least possible amount a customer can pay for that week’s 
month’s or quarter’s bill. 
 
13) Monthly: Something paid or done once a month (Once every thirty days) 
 
14) New Balance: The remaining balance after a payment has been made. 
 
15) Payments and Credits: A payment that was made before the new bill was mailed. 
 



16) Past Due: The date of payment is gone and not paid 
 
17) Previous Balance: The amount owed before the customer’s payment was made. 
 
18) Quarterly:  Every three months 
 
19) Transactions: A business deal performed. 
 
20) Weekly: Once a week (Once every seven days) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Handout B 

 
Vocabulary Exercises 

 
 Using the word bank below fill in the blanks with the appropriate word or words. 
 
Word Bank: past due  financial services   customer service      collections department 
insurance premium   transactions   payments and credits    previous balance   new balance 
closing date   weekly   monthly   quarterly   debts  creditors   bills  
account number   late payment charge  due date   minimum payment 
 
 

1. I went to the bank and opened a checking account, so now I have a(n)  
__________________________________. 

 
2. I pay my car _______________________________ once a month to Allstate. 

 
3. My life insurance premium is due ______________________________. 

 
4. My electric and cable bills are paid ________________________________. 

 
5. I buy groceries ___________________________________. 

 
6. I missed my credit card payment last month, so now I have to pay a 

____________________________________________________. 
 

7. I made a list of  all my _____________________________who I owe money to. 
 

8. Looking at my list of __________________ made me cry. 
 

9. After paying my hospital bill, I have a ________________________of $2300.56 
 

10. Before paying that bill, my _______________________________ was $2565.56 
 

11. My credit card payment is ____________________. 
 

12. The _________________________ on my new credit card bill show a payment of $265.00 
 

13.  The ____________________________I have performed over the last five years include 
outstanding student loans, credit card applications, and  medical bills. 

 
14. At one time, I could not pay the bill, and I received a mean notice from the 

________________________________________. 
 

15. The ____________________________on my phone bill is May 10, 2004. 
 

16. I have made arrangements with ____________________________________ at the hospital to 
pay a certain amount each month. 



 
17. My credit card statement shows a ____________________ due of $40.00. 

 
18. A representative from AT&T’s _______________________________ called and asked if I 

wanted to try the new local services in place of my Bellsouth local service. 
 

19. Help me, my _____________________________are piling up! 
 

20. The _______________________for my next credit card payment is May 26, 2004. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Vocabulary Exercises— 
Teacher’s Key 

 
 Using the word bank below fill in the blanks with the appropriate word or words. 
 
Word Bank: past due  financial services   customer service      collections department 
insurance premium   transactions   payments and credits    previous balance   new balance 
closing date   weekly   monthly   quarterly   debts  creditors   bills  
account number   late payment charge  due date   minimum payment 
 
 

1. I went to the bank and opened a checking account, so now I have a(n) account number 
 
2. I pay my car  insurance premium once a month to Allstate. 

 
3. My life insurance premium is due quarterly. 

 
4. My electric and cable bills are paid monthly. 

 
5. I buy groceries weekly. 

 
6. I missed my credit card payment last month, so now I have to pay a late payment charge. 

 
7. I made a list of  all my creditors I owe money to. 

 
8. Looking at my list of debts made me cry. 

 
9. After paying my hospital bill, I have a new balance of $2300.56 

 
10. Before paying that bill, my  previous balance was $2565.56 

 
11. My credit card payment is past due 

 
12. The payments and credits on my new credit card bill shows a payment of $265.00 

 
13.  The transactions I have performed over the last five years include outstanding student loans, 

credit card applications, and  medical bills. 
 

14. At one time, I could not pay the bill, and I received a mean notice from the collections 
department. 

 
15. The due date on my phone bill is May 10, 2004. 

 
16. I have made arrangements with Financial Services at the hospital to pay a certain amount 

each month. 
 

17. My credit card statement shows a minimum payment due of $40.00. 
 



18. A representative from AT&T’s customer service department called and asked if I wanted to 
try the new local services in place of my Bellsouth local service. 

 
19. Help me, my bills are piling up! 

 
20. The closing date for my next credit card payment is May 26, 2004. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Handout C 
 

Possible Amounts  for a Budget (for a month) 
 
For a weekly budget, choose which creditors will be paid for which week (with the exception of 
the religious donations). 
 
Religious donations  (divide by 4 for weekly budget) $   50.00 

Mortgage or rent      $ 750.00 

Telephone       $ 150.00 

Cellular Telephone      $ 100.00 

Utility bill        $ 148.59 

Car Payment       $ 250.57 
 
Auto Insurance      $ 150.00 
 
Credit Card       $    45.00 
 
Cable        $    50.81 
 

 
 

Teacher’s Figures for Possible Amounts  for a Budget (for a month) 
 
For a weekly budget, choose which creditors will be paid for which week (with the exception of 
the religious donations). 
 
Religious donations  (divide by 4 for weekly budget) $ 150.00 

Mortgage or rent      $ 850.00 

Telephone       $  50.00 

Cellular Telephone      $   50.00 

Utility bill        $ 136.27 

Car Payment       $ 440.00 

Auto Insurance      $ 250.00 

Credit Card       $ 145.00 

Cable        $    76. 81 
 

 
 



Handout D  
Monthly Budget Form 

 
Expected Income:   $ 
Additional Income  $  
Total Expected income  $ 

 
 

Expenses for the Month 
 
Groceries     $ 
Religious Donations    $ 
Utilities     $ 
Cable      $ 
Car Insurance     $ 
Mortgage or rent    $ 
Credit Card      $ 
Telephone     $ 
Cellular Telephone    $ 
Life Insurance     $ 
Medical Expenses    $ 
Additional Expenses    $ 
Total Monthly Expenses              $ 
 
Income –Expenses = Left over money for pleasure 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Handout E 
A Weekly Budget Form 

 
Expected Income:   $ 
Additional Income  $  
Total Expected income  $ 
 
 
 

Expenses for the Week of _________________________ 
Groceries    $ 
Religious Donations  $ 
Mortgage or Rent   $ 
Additional Expenses__________ $ 
Total for the week    $ 
 
Income –Expenses = Left over Money for pleasure  
                

     
 

Expenses for the Week of _________________________ 
Groceries    $ 
Religious Donations  $ 
Utilities    $ 
Cable    $ 
Telephone    $ 
Car Insurance   $ 
Credit Card   $ 
Additional Expenses__________ $ 
Total for the week    $ 
 
Income –Expenses = Left over Money for pleasure  

 
 

Expenses for the Week of _________________________ 
Groceries    $ 
Religious Donations  $ 
Medical Expenses   $ 
Additional Expenses__________ $ 
Total for the week    $ 
 
Income –Expenses = Left over Money for pleasure  

 
 
 
 



Handout F 
 

Possible Interview Questions 
The following is a generic format for interviewing whatever company representative you talk with. 
Be sure to fill in the students blanks before going to the company so that you are prepared for the 
interview and be sure to take your bill with you. Blanks have been left for you to add other questions 
you may have. 
 
Student:  I  would like to discuss the terms and payments on my bill. 
 
Company Representative:  ________________________________________ 
 
Student: First I would like to know what _____________________ means. 
 
Company Representative:  ________________________________________ 
 
Student: Next I would like you to explain _____________________________. 
 
Company Representative:  ________________________________________ 
 
Student: _________________________________________________________ 
 
Company Representative:  ________________________________________ 
 
Student: Finally I would like to understand ________________________________ 
 
Company Representative:  ________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Handout G 
Budget Quiz 

 
On a separate sheet of paper, write the numbers 1 through 10. Beside each number, write the letter of 
the correct definition to each term. 
 
 
1) Account Number:   

A) A person, bank,  or company that you owe money to 
B) A number assigned by a company that specifically identifies you as its customer. 
C) The least possible amount a customer can pay for that week’s month’s or  
     quarter’s bill. 

 
2) Bills: 

A) A statement requesting payment for services or products you have purchased  
and the amount you owe for them. 
B) The sum of unpaid bills 

         C) A payment that was made before the new bill was mailed. 
 
3) Closing Date:  
 A) The date that a payment is due in the hands of the creditor 

B) The last day of the billing cycle before a bill is mailed. 
 C) The date of payment is gone and not paid 
 
4) Collections Department:   

A) The department of a company that offers assistance or new products or 
      services to its customers 
B) The department of a company is now demanding payment. 
C) A person, bank,  or company that you owe money to 

 
5) Creditors:  

A) The department of a company that offers assistance or new products or  
      services to its customers 
B) The sum of unpaid bills 
C) A person, bank,  or company that you owe money to. 

 
 
6) Customer Service:  

A)  A company or its department whose function is to help its customers   
       make affordable payment arrangements to pay the debt. 

         B) The department of a company that offers assistance or new products or  
                    services to its customers. 
 C) The department of a company is now demanding payment 



 
7) Debts:  

A) The sum of unpaid bills. 
B) A cost added to the customer’s bill if he or she does not pay by the due date 
C) A payment that was made before the new bill was mailed 

 
8) Due Date:  
 A) The date of payment is gone and not paid 

B) The last day of the billing cycle before a bill is mailed 
C) The date that a payment is due in the hands of the creditor. 

 
9) Financial Services:  

A) A company or its department whose function is to help its customers make 
      affordable payment arrangements to pay the debt. 
B) The department of a company that offers assistance or new products or  

                    services to its customers. 
C) The department of a company is now demanding payment 

 
10) Insurance Premium:  

A) The least possible amount a customer can pay for that week’s month’s or 
      quarter’s bill 
B) A cost added to the customer’s bill if he or she does not pay by the due date 
C). A monthly or quarterly payment to an insurance company who in turn pays if  
      anything bad happens 

 
11) Late Payment Charge:  

A) A cost added to the customer’s bill if he or she does not pay by the due date. 
B) The least possible amount a customer can pay for that week’s month’s or 
      quarter’s bill 
C) A monthly or quarterly payment to an insurance company who in turn pays if  
      anything bad happens 

 
12) Minimum Payment:  

A) The least possible amount a customer can pay for that week’s month’s or  
      quarter’s bill. 
B) A payment that was made before the new bill was mailed 
C) A business deal performed 

 
13) Monthly:  

A) Once a month (Once every thirty days 
B) Every three months 

 C) Once a week (Once every seven days 



  
14) New Balance:  

A) The least possible amount a customer can pay for that week’s month’s or  
      quarter’s bill. 
B) A payment that was made before the new bill was mailed 
C) A business deal performed 

 
15) Payments and Credits:  

A) The least possible amount a customer can pay for that week’s month’s or  
      quarter’s bill. 
B) A payment that was made before the new bill was mailed 
C) A business deal performed 

 
16) Past Due:  

A) The date of payment is gone and not paid 
B) The last day of the billing cycle before a bill is mailed 
C) The date that a payment is due in the hands of the creditor. 

 
17) Previous Balance:  

A) The amount owed before the customer’s payment was made. 
B) A payment that was made before the new bill was mailed 
C) A business deal performed 

 
18) Quarterly:   

A) Once a month (Once every thirty days 
B) Every three months 

 C) Once a week (Once every seven days 
  
 
19) Transactions:  
 A) The least possible amount a customer can pay for that week’s month’s or  

      quarter’s bill. 
B) A payment that was made before the new bill was mailed 
C) A business deal performed 

 
 
20) Weekly:  

A) Once a week (Once every seven days) 
 B) Every three months 

C) Once a month (Once every thirty days) 
 


